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Arifoglu, Tarihi Misir Carsis’’nda 76 yil 6nce herkesin giivenle tiiketebilecegi dogal lezzetleri sofralara sunmak
tizere yola ¢ikti. Diinden bugiine degismeyen calisma prensipleri ile Arifoglu kalitesi, triin temininden {retime,
paketlemeden dagitima ve sunuma kadar her asamada yiizde yiiz misteri memnuniyeti ilkesi ile hayata
gecmektedir. Yiizlerce cesit iiriinii milyonlarca insana ulastiran Arifoglu, ticari faaliyetini bugiin Istanbul Aveilar
merkez ve Gaziantep Nurdagi tesislerinde siirdiirmektedir.

Basta baharat ve bitki caylari olmak iizere bitkisel yaglardan pekmeze, organik iiriinlerden ari iiriinlerine uzanan
genis yelpazemizi soslar, sal¢alar, macunlar ve dogal kozmetik iiriinleriyle her gecen giin genisletmeye devam
ediyoruz. Ureticiden sofralara kadar uzanan siirecte iirettiklerimizin en saglikli bicimde korunarak, kaliteli
ve giivenilir bir sekilde sizlere ulasmasi hedefi ile Tiirkiye’de ve Diinya’da yiizlerce satis noktasindaki Arifoglu
driinlerinin, milyonlarca kisinin ncelikli tercihi olmayr hak etmesi icin gayret ediyoruz.

Vizyon
Arifoglu, treticiden tiiketiciye kadar olan bitiin alanlarda givenilir ve uluslararasi alanda s6z sahibi olmayi
hedefleyen bir markadir.

Misyon

Arifoglu, miisteri memnuniyetini, karliligini ve verimliligini artirarak tedarikten tiretime, pazarlamadan dagitima
kadar tim alanlardaki ¢alisanlari ve ¢oziim ortaklariyla kalkinmayi ve kalkindirmayi hedefleyen bir markadir.
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About Arifoglu;

Arifoglu started its journey 76 years ago from the historical
Egyptian Bazaar to bring to tables natural flavors that
everyone can enjoy and eat safely. As the leader brand of
Turkey in its sector, Arifoglu’s quality based on its business
principles, which have remained the same from the past to
the present, is brought to life at every stage from procurement
to production, and from packaging to distribution and
distributor to retailer by strictly adhering to the principle
of 100 percent customer satisfaction. Arifoglu carries out
its business operations through its headquarters located at
Avcilar/istanbul and in its production facilities located at
Nurdagi/Gaziantep to meet its target of bringing hundreds of
products to the tables of millions of people.

With each passing day, we continue to expand our wide
variety of products ranging from herbal oils to molasses, and
from organic products to bee products, particularly spices
and herbal teas with sauces, tomato and pepper pastes, and
various herbal pastes and mixtures. In this process stretching
from farms, growers and producers to tables, we strive hard
that Arifoglu products deserve to become the preferred choice
of millions of people in hundreds of points of sale throughout
Turkey and worldwide strictly adhering to our target of
bringing our products to you conserving and preserving them
in the heathiest way possible and in a reliable manner with
high quality and as fresh and good as the day it was produced.

Vision

Arifoglu is a brand that targets to become a credible,
reliable and trustworthy brand in all fields of business from
farms, growers, producers to consumers which has a say in
international markets.

Mission

Arifoglu is a brand that targets to grow, improve and progress
its business with the considerable contribution of its
employees and solution partners working together in different
fields of its operation from procurement to production, and
from packaging to distribution and distributor to retailer by
improving and enhancing its profitability and productivity as
well as its customers’ satisfaction and that helps its business
partners do the same.




Neden Farkliyiz?

Istanbul Avcilar'daki tesiste Tiirk Gida Kodeksi’ne ve Baharat Tebliginin kriterlerine uygun olarak hijyenik
kosullarda eleme, ayiklama, 6giitme ve paketleme yapmaktadir.

Depolarimiza giren her iriin kendi laboratuvarimizda fiziksel, kimyasal, mikrobiyolojik ve aflatoksin analizleri
yapilir. Avrupa kriterlerine uygun diger istenen analizler Gida, Tarim ve Hayvancilik Bakanligi’nin istanbul il Kontrol
Laboratuvarlarinda analizleri yapiimaktadir. Ayrica ulusal ve uluslararasi gida laboratuvarlari degerlerini Kalite
kontrol departmanimiz cok yakindan takip etmektedir.

Biinyemizde iiretimi yapiimakta olan tiim hammaddelerin Tiirk Gida Kodeksindeki degerlere uygun ¢ikarsa kalite
kontrol departmani onaytyla mal kabulii yapilir.

Arifoglu’nun temel ilkesi tretimi yapilan tim driinlerin yasal mevzuatlara, standartlara, prosediirlere ve insan
sagligina uygun olmasidir. Bu ilke dogrultusunda nitelikli gida teknikerleri, ziraat miithendisi ve gida miihendisleri
olan teknik elemanlari ve tiim ¢alisanlariyla tiiketiciye kaliteli ve giivenli iiriin Greterek Tiirkiye’nin 6rnek isletmesi

olmayr amag edinmistir.

Why we are different?

We conduct our sieving, sifting, sorting, grinding, separating, grinding and packing operations in a very clean
environment complying hygienic requirements at our production and packing facilities in Istanbul in compliance
with the criteria set forth in the Turkish Food Codex Spice Communiqué.

We perform physical, chemical, microbiological and aflatoxin analysis in our laboratories for each product
received in our warehouses. Other analysis required to be performed in compliance with the European criteria are
undertaken at Istanbul Food Control Laboratories of the Ministry of Food, Agriculture and Livestock. Inadditionto
all the foregoing, our Quality Control Department closely monitors national and international food laboratories’
values

Raw materials to be used in our production are received into the warehouse only if they comply with the Turkish
Food Codex criteria and after the approval of the quality control department.

Arifoglu’s fundamental principle is to ensure that all products produced by the Company at all times strictly comply
with the relevant applicable legislation, standards and procedures and are suitable for human health. In line with
this principle, we aspire to be become a model enterprise in Turkey producing quality and reliable products for

consumers with its technical staff consisting of highly qualified food technicians, agricultural engineers, and

food engineers and all other dedicated employees.




Bogazici Universitesi Analitik ve icgorii Arastirma Merkezi (AIM), Tiirkiye’de organik gida

sektdriinii masaya yatirdi. Merkezin kurucu direktorii Dr. Ogr. Uyesi Hiiseyin Sami Karaca,
Doc. Dr. Ozlem Hesapgi ve arastirmaci Gozde Baycur’dan olusan ekibin yiiriittiigii arastirma
kapsaminda tiiketici beklentilerine ve organik gida pazarinin dinamiklerine dair ¢arpici
sonuclara ulasildi...

Egitimi yiiksek, yas ortalamasi geng ve gelir diizeyi yiiksek tiiketici kitlesinin organik gida
soz konusu olunca online aligverise hala mesafeli olusu, organik tiiketicisinin dogala doniis
istegi, riinleri dokunarak, koklayarak ve belki iiretici ile sohbet ederek almak istedigi
yoniinde yorumlaniyor. Ancak bunu bir firsat olarak da yorumlamak miimkiin. Demek ki
organik gida pazarinda biyimek icin harika bir bosluk var. Her mahallede, semtte bir
organik diikkan bulmak mimkin degil...

Kaynak. Dr.0gr. Uyesi Hiiseyin Sami Karaca , ,

“Choice of natural and organic
products is defined as a life
style, Natural and organic
products market is rapidly
growing in world”




Arifoglu sirketler grubu 2007 tarihi itibari ile TS ISO EN 22000 Kalite Giivenligi Yonetim Sistemi
ve TS EN IS0 9001:2008 Kalite belgelerine sahiptir.

Arifoglu Group of Companies have been certified to IS0 22000 and has a TS EN 1S0 22000 Food
Safety Management System Certificate which reassures our customers that all aspects of food
production, processes and manufacturing has been conducted using strict safety controls,
and our quality has been certified to ISO 9001, and we also have a TS EN IS0 9001:2008 Quality
certificate.

SERTIFINA

CERTIFICATE
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Uriin Gruplarimiz

Sektorde baharat ve sifali bitki caylari konusunda uzman olmakla beraber, yurtdisi ve yurt igi
lriin yelpazemizi insan saghgr ve gida konusunun uzmanlariyla birlikte siirekli gelistirmek en
onemli hedeflerimiz arasindadir. Bitkisel yaglar, organik gidalar, soslar ve macunlar, bitkisel
kozmetik gibi yeni alanlarda yepyeni iiriinlerle sektorde oncii bir firma olmak, tiiketicilerimizin
olumlu geri bildirimlerinden aldigimiz giig, ilklere imza atan bir firma olmamizin altinda yatan
en onemli etkendir.

Our Product Groups

While we are specialized in and mainly known for spices and healthy herbal teas we are
committed to continuously develop and expand our product range both in Turkey and abroad
working together with experts in human health and food, which has long been one of our
first priority targets. Growing to become a pioneer company in the industry with entirely
new products in new fields such as herbal oils, organic food, sauces and pastes and herbal
cosmetics, and strengths drawn from positive feedbacks of our consumers are the most
important factors that motivate us to become a groundbreaking company.

Dogal ve Organik Uriinler tercihi bir yasam  Choice of natural and organic products
bicimi olarak tanim Tiirkiye dogal ve organik  is defined as a life style, Natural and
rinler pazari hizla biyiyor. 500 milyon  organic products market is rapidly
dolarlik pazarda, 60 binden fazla iretici  growingin world.

bulunuyor.
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Girisimci Profilimiz

Saglikli ve organik iriinler konusunda ilgili, ikili iletisimi kuvvetli, tutkulu, azimli, isletme bilgisi olan, perakende
sektoriinde deneyimli, caliskan girisimciler hedef kitlemizi olusturmaktadir. Kadin girigimciler i¢in markamiz
catist altinda olmak, inanilmaz keyifli ve bir o kadarda yonetilebilir olmaktadir.

Our Entrepreneur Profile

Entrepreneurs who are interested in health and organic products, passionate, determined and who have strong
bilateral communication skills and knowledge on how to run a business, and experienced in retail industry, and

industrious comprise our target audience.

Desteklerimiz

Arifoglu Grubu biinyesinde Uretilen tiim Grinlerin yurt igi ve yurt digi satis pazarlama dagitim hizmetlerini
grubumuz biinyesindeki Arpas Dagitim Pazarlama A.S. tarafindan yapmaktadir. Arifoglu driinlerini satis ve
dagitim faaliyetleri Marmara, €ge, Akdeniz, i¢ Anadolu bolgelerinde 4 bolge miidiirliigii, ayrica 15 ilde bulunan
yaygin dagitim agi ile tirlinlerimizi tiiketicilere ulastirmaktayiz.

Lokasyon se¢imi ve destegi merkezden verilmektedir. Personel ve girisimci egitimi, agilis 6ncesi 10 giin merkezde,
10 giin Arifoglu subesinde ve 10 giin kendi subesinde olmak iizere uzmanlarimiz tarafindan verilmektedir. Acilacak
subenin bolgesine gore yine uzmanlarimiz tarafindan irin satig grubu hazirlanmaktadir. Sube, miisteri talebine
gore dénemsel iiriinler ile desteklenmektedir. Uriinlerimiz tazelik esasi ve geleneksel tadiyla Merkez Atdlyemizde
kadin ¢alisanlarimiz tarafindan tretilmekte ve subelere gonderilmektedir. Kurumsal kimlik ve operasyon el kitabi
franchise sozlesmesi ile girisimciye teslim edilmektedir. Mimari proje merkez tarafindan hazirlanmakta anahtar
teslim modeli ile caligiimaktadir. Arifoglu subeleri Link otomasyon sistemi ile ¢alismaktadir.

How do we support our franchisees?

Arpas Dagitim Pazarlama A.S., a member of Arifoglu Group of Companies, provides domestic and international
marketing, sales and distribution services forall products produced within the group. We have all required licenses,

permissions and product approvals for international trading.

Through our head office we provide support in selection of location, standard layout of stores, and staff selection
and training. We also provide training support by our experts and specialists to our franchisees’ staff and
our entrepreneur franchisees prior to the opening of the relevant franchisee store through a training program
consisting of training for a period of 10 days in our headquarters and 10 days in the relevant franchisee’s store. In
addition to all the foregoing, our experts prepare a list for product sales group for the relevant franchisee store
according to the location of the branch. Upon the request of the franchisee the relevant branch is supported with
seasonal products. On the other hand, corporate identity and operations handbook is submitted to the franchisee

along with the franchise agreement. Architectural projects are developed centrally by the relevant department of

the head office and operate on a turn-key model. Arifoglu branches operate on a smart Link automation system.




Personel ve IK destegi

Personel gorev tanimlari merkez tarafindan verilmektedir. Merkez yetismis personel konusunda destek
vermektedir. Egitim dokiimanlari egitim sonrasi franchisee’ye verilmektedir. Egitimler merkez tarafindan tcretsiz
verilmektedir. Yol ve Konaklama franchisee’ye aittir.

Personnel and HR support

Personnel job descriptions are prepared by our headquarters. Our headquarters supports our franchisees with
respect to well-trained and skilled personnel. Training documents are delivered to the relevant franchisee
after the completion of the training programme. Traveling and accommodation expenses shall be borne by the

franchisee.

Franchise Konseptimiz

Kullanim alani ¢ok genis olan baharat ve bitki caylarinin gerek sofralarimizda gerek ilag sanayi ve hatta kozmetik
gibi bircok alanda aktif rol oynamasi sebebiyle Arifoglu’nun ulusal ve uluslararasi alanda kaliteli ve giivenilir bir
marka olma hedefi daha da bir 6nem kazanmaktadir.

Ureticiden tiiketiciye kadar olan biitiin alanlarda giivenilir ve uluslararasi alanda sz sahibi bir marka olan
Arifoglu, miisteri memnuniyetini, karliligini ve verimliligini artirarak tedarikten tiretime, pazarlamadan dagitima
kadar tim alanlardaki ¢alisanlari ve ¢oziim ortaklariyla kalkinmayi ve kalkindirmayi hedef olarak belirlemistir.
Ortalama 50 m2 diikkan Arifoglu konseptini yansitabilmek igin yeterli olmaktadir. Diikkan projesi anahtar teslim
olarak calisiimaktadir.

Yeni dénemde Cadde ve Avm Magazaciligi ile yurt ici ve yurt diginda sektére hakim, glivenilir, konusunda pazar

lideri uzman markamizi temsil edebilecek, donanimli ve hevesli girisimcilerle franchise ile bilyiiyecegiz...

Our Franchise Concept

Arifoglu, which a credible, reliable and trustworthy brand in all fields of business from farms, growers, producers
to consumers having asay ininternational markets has set as its target to grow, improve and progress its business
with the considerable contribution of its employees and solution partners working together in different fields of
its operation from procurement to production, and from packaging to distribution and distributor to retailer by
improving and enhancing its profitability and productivity as well as its customers’ satisfaction and that helps its
business partners do the same.

A store with an average area of 50 m2 would be sufficient to reflect the Arifoglu concept. We plan and design the
franchise store project on a turn-key basis.

Inthe forthcoming period we will grow and expand our business and network together through Avenue and Shopping
Mall retailing working with willing, eager and enthusiastic entrepreneurs well equipped to start their own business

who can well represent our expert and reliable brand which is dominant in its industry both within the country and

abroad and a market leader in its field




Nerelerde olabiliriz?

30 gelismis Il ve Biiyiiksehir Belediyesinde bulunan A Plus cadde ve AVM’ler, yogun turistik merkezler,
havalimanlarinda olabiliriz. Yurt disi hedef bolgelerimiz Orta Dogu, Avrupa, Afrika ve Amerika’dir

Places where we can locate and operate our stores?

We can locate and operate our stores in prime locations such as A- Plus Streets and premium shopping malls and
most crowded tourism centers and airports. Our target international regions are Middle East, Europe, Africa and

America.

Nerelerdeyiz?

Locations where we operate our stores?
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Misir Cargisi No:59 Pelican Mall AVM Kadikdy Carsi



Palladium AVM Akasya AVM Hiltown AVM




Basvuru Siirecimiz ve iletigim

Arifoglu web sitesinden franchise formu doldurulur

Form yetkililer tarafindan incelendikten sonra girisimci adayina donis yapilir
Genel sartlar goriisiliir sunum iletilir.

Uygun bolge ve diikkan kriterleri belirlenir

On s6zlesme asamasina gegilir, 6n sozlesme imzalanir ve 6n deme alinir.
Sartlar saglandiktan sonra franchise s6zlesmesi imzalanir.

Mimari proje ve uygulama projesi igin calismalara baglanir...

Yurt dist basvurular icin Ulke potansiyeline gre projeksiyon hazirlanmaktadir.

Application Process and Communication

The prospect is required to complete the franchise form included in the Arifoglu website.

Following the examination and review of the form by our franchise expert, the company will get into contact with
the prospect.

General conditions will be discussed and negotiated and the presentation is communicated to the prospect.
Suitable criteria for the region/area and store are determined.

The parties get into the stage of preliminary contract, and a preliminary contract is concluded between the parties
and the relevant franchisee makes a down payment as agreed between the parties

A franchise agreement is signed after all conditions are satisfied

We commence to work for preparation of the architectural project and as-built project.

As regards to applications for franchise stores abroad, a projection shall be prepared based on the relevant
country’s potential.

Franchise Bagvuru iletisim

Tel: 02128013130

Gsm: 05327471876

Gsm: 05339354674

Mail: franchise@arifoglu.com
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